
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Helipro is the provider of MedEvac, Search & Rescue and Evacuation Services to the Fijian Islands. 
Helipro is accredited with major international travel insurance companies ensuring that patient retrieval is 
enacted as quickly as possible. 
 
Our bases are strategically located to allow us to quickly pick up Navy Rescue Divers and specialist medical 
staff from Colonial War Memorial Hospital in Suva before proceeding to emergency situations. 
 
Our Senior Emergency Medical & Rescue Team consists of a Medical Director, Senior Flight Nurse, Paramedic, 
Liaison Officer and highly trained ground staff ensuring the best possible patient outcomes.  
Helipro provides patient & family services in Fiji to ensure that there is always someone to assist. 
Helipro coordinates all aspects of patient recovery throughout the Fijian Islands and with its international 
partners, ensure patients are transported to overseas hospitals in the shortest possible time. 
 
 

 
 

DQ-EMS delivering critically ill patient to the Colonial War Memorial Hospital Suva  
 
 
 

 
 
 
 
 
 
 
 
 
 

Emergency Rescue & Medevac Service 

Level 1 Trauma Care Unit 



 
Emergency Rescue & Medevac Team 

 
 

 

 
 

Dr. Ratu Vereniki - Medical Director  

MBBS - University of the South Pacific, Fiji Islands. 1995 

Diploma in Anaesthesia Fiji School of Medicine, Fiji Islands, 1999 

Masters of Medicine in Anaesthesia Fiji School of Medicine, University of the South 

Pacific, 2004 

General Fellowship training at the College of Intensive Care Australia [2004-2011] 

 

 
 

 

Mere Banivanua - Senior Flight Nurse - Level 3 World Rugby / Event Medical Trainer / 

Coordinator 

Master of Nursing - University of Fiji 
Level 2 Immediate Care - World Rugby -  Only Nurse in Fiji 
Licensed World Rugby Medical Educator - Only Nurse in Fiji 
20 years of Clinical Expertise 

Emergency /ICU/General Nursing 
World Rugby Event (Player Welfare) 
Medical Coordinator for Super Rugby May 19, 2017 - Chiefs vs Crusaders 
 
 
 

 

 
 
 
 

Carolyn Hedge - Retired Theatre Sister (Australia) 

Training Paramedic Level 1  

World Rugby Event (Player Welfare) 
World Rugby / Event Medic 

 

 
 
 
 
 

Graeme Hedge - Senior Medevac & Rescue Flight Crew  

Training Paramedic Level 1  

World Rugby Event (Player Welfare) 

World Rugby/ Event Medic 
 

 

Michael Barbieri – International Helicopter & Fixed Wing coordinator. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 



 
 
 
 
 

AW 109  Air Ambulance Helicopter - DQ EMS 
 
 

 

 

 

Air Ambulance Fit out (Aviation Certification) - Level 1 Trauma Unit 

 
 

 
 
 
In Flight, patient care by fully qualified and experienced medical team 
 

➢ Night flight capable (IFR) 
➢ Rescue winch capable  
➢ Onboard Medical & Rescue Equipment 
➢ Transport Neonatal incubator 
➢ Ventilator 
➢ Suction Unit 
➢ Portable DeFib (AED) 
➢ IV stands 
➢ Heart Monitor unit 
➢ Marine Channel Radio onboard  
➢ High Powered remote-controlled Search Light 
➢ ELT / EPIRB onboard 
➢ Fully air-conditioned aircraft 
➢ Land and Marine Rescue equipment on board 
➢ Satellite GPS onboard phone and internet system on board  

 
 
 
 

Air Ambulance stretcher  

easily slides out for patient 

transfer to land ambulance 

 



 
 

 

 
Helipro`s Nausori Airport Medevac Medical Centre  

 

 
 
 

Wing to Wing transfers   
Helipro`s Nausori hangar allows for undercover jet parking.  

 
 
Road Ambulance 
Helipro`s fully equipped air-conditioned Road Ambulance Services allows quicker response  
times and a fully coordinated medevac service. 

 
 

 
 

 
 

Offices 
 

➢ Suva Central - Level 2 Kadavu House - 414 Victoria Pde.  
➢ Savusavu - Airport Road, Savusavu 

 

Bases 
➢ Suva - Nausori airport 
➢ Savusavu -Savusavu Bay (opposite Savusavu hospital) 
➢ Nadi - FNU Building Nadi Airport  
➢ Vatulele Island  

 

 
 
 
 
 



 
 
 

                     Corporate Information 
 
 
 

24/7 EMERGENCY ASSIST +(679) 770 7700 
 

International MedEvac coordinator 
Michael Barbieri  
PH: +(61) 411428681 
E: michael@helipro.com.fj 
 

 
 

Suva office:  Kadavu House - Level 2 Victoria Parade Suva 

P.O. Box 2399 Government Buildings Suva 

Satellite P: +881621424170  

E: contact@Helipro.com.fj 

www.Helipro.com.fj 

 

 

Helipro MedEvac Operational Hangar  

Nausori International Airport 

 

Additional Services 

Wing to Wing Transfers 

Customs Clearances  

 

 
 
 
 

 

 

Helipro FIJI contracts & approved suppliers: 
❖ Search and Rescue service to the Fijian Government 
❖ Official provider of helicopter services to DISMAC (Ministry for disaster management) 
❖ Act For Peace Organisation 

❖ Helicopter training provider to DISMAC & the Fijian Navy 

❖ Namosi Joint Venture (Newcrest Mines) Air Charter & Mining Assist 
❖ Divers Alert Network (DAN). 

 

Helipro (Fiji) Limited is a ISO certified company  

 

Air Ambulance                  Land Ambulance  

Fiji registration                  Fiji registration  

DQ EMS                              AIRMED 

http://www.helipro.com.fj/

